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Processo vendita usato
Strategie e strumenti

VINCENZO BOZZO
Marketing & Automotive Strategic Projects Director
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RITIRO USATO
Infocar Web

SITO WEB e 

Classified
Sito e-commerce

GESTIONE STOCK
Infocar Web

LEAD 

MANAGEMENT
Leadcars

VENDITA USATO
Infocar Web

MULTI 

PUBBLICAZIONE
Infocar Web

RIPRISTINO
Infocar Web

PREVENTIVAZIONE
Infocar Web

LE FASI DEL PROCESSO DI VENDITA USATO
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LA CONOSCENZA DEL MERCATO E’ NECESSARIA 
MA NON SUFFICIENTE
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STATO D’USO E COSTI DI RIPRISTINO
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E L’ELETTRICO?
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STOCK E ANNUNCI
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DEALER AWARDS

MIGLIORE ATTIVITA’ DI 
MARKETING 2024

IL TUO SITO 
LA TUA VETRINA



26 settembre 2024
CASA MASI

Toscana

MISSIONE LEAD
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IL LEAD MANAGEMENT NATO PER L’AUTOMOTIVE
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UN LEAD E’ PER SEMPRE

NURTURING e
PERSONALIZZAZIONE CUSTOMER JOURNEY

Define the journey/s of automatic commercial follow-up which suits you.

COLD

Lead

Lead
DISMISSED

HOT

Lead

Email sent 15 days delay SMS sent

Client does
NOT open it

Client opens 
it

with the info

of the car that

the lead wants

We wait to see

if the leads contacts

us first (interest)

If we don’t get any

response, a SMS is sent, 

remembering our offer…

BDC teamcallsthe lead

THANK YOU

Email sent
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IL FUTURO E’ L’AI

MA NON DIMENTICHIAMO MAI CHE…

TOOL

DATI
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ALTIMENTI PUO’ succedere questo..



GRAZIE!
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